Creating a Patient Portal Account

Before beginning, please make sure that you have already called or asked our front desk staff to
send/resend you a patient portal invite email.

You will not be able to create a portal account without this invite email.

Check your email for the patient portal registration email. Please make sure to check your
spam/junk mailbox as well. One in the email look for the CLICK HERE link.
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Synovation

Dear Jar Jar,

In order to start the registration process and get connected to your medical information, follow
these 3 steps when you click the registration link below:

1) Click Sign Up and Connect. If you already have a portal account and want to connect with an
additional provider, click Sign in and add this connection (skip to step 3).

2) Create a username for your portal account. By default, this will be your email address. Next,

create a password following the criteria noted on the right of the scrgen. Confirm your password to

continue.
mplete your account connection.
ering your Invite Code [year of birth] and

3) Connect your account. Follow the on-screen prompts tg
These screens include accepting our Terms of Service
accepting the release of information.

age all of your personal health information in one secure
eek with any computer, smartphone or tablet!

You will then be ready to access and
location 24 hours a day / 7 days

And don’t forget: with
...save time by sch
available...refj

portal you can communicate with your physicians via secure messaging
ing appointments online...view your test and lab results the moment they're
rescriptions and so much more!

Click here to begin.

Sincerely,
Synovation Medical Group

Please click here to opt out.




For New Follow My Health Patients: Click on the "Sign up and connect” button

For Existing Follow My Health Patients: Click on "Sign in and add this connection™ button
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Once in the next page enter email as Username then create a new password by entering it and
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Sign Up and Connect

Create Username (Tip: Use your email address)

Cannot contain the characters /, 2, #, or \
If using your email, must be a valid email
address

v
“ example@example.com 2

Create Password

X  Must be at least 8 characters

Must contain at least one number

X  Must contain at least one special character.
For example: 1@#$%A8&%()-

X  Passwords must match

# Password %

X

& Confirm Password




Next there will be a 5-step process to connect your Universal Health Record to Synovation
Medical Group. The steps are

1. Hit Next on the Initial Welcome Screen

Connect your account

Step 1: Welcome

Welcome Jar Jar,

These screens will take you through the 5-step process of connecting your Universal
Health Record to Synovation Medical CGroup. Please allow sufficient time to complete this
process from start to finish. If your session is interrupted, you will be asked fo start again
from the beginning.

Please click "Next" to continue.

2. Hit I Accept after reading and accepting the Terms of Service

Connect your account

Step 2: Accept Terms of Service

Please review the terms of service below: [Print]
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separate agreement with Allscripts related to such components or offerings. If there is any conflict between
such agreement and these Terms of Use, the separate agreement will control with respect to the specific
product or service.

Allscripts' licensors and Service Providers are third-party beneficiaries to these Terms of Use. If Allscripts
provides you with a translation of the English language version of this agreement, the English language
version of this agreement will control if there is any conflict. Failure to enforce any provision will not
constitute a waiver of that provision. If any provision is found unenforceable, it and any related provisions will
be interpreted to best accomplish the unenforceable provision's essential purpose. The other provisions of
these Terms of Use shall remain in full force and effect.

Date last modified: November 13, 2019
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By clicking on 'l Accept below you are agreeing to the Terms of Service above and the Privacy Policy.



3. Enter your Invite code (This is your birth year)

Connect your account

|
Step 3: Enter Invite Code

The invite code is a secret between the patient and the healthcare pravider with whom you are
connecting. If you were not given a code directly from your provider it will most likely be either the last four

digits of your social security number, yvear of birth (yyyy), or full date of birth (mmddyyyy). Remember, if you
are sefting up a proxy account for a child or dependent adult, the code applies to that patient and will be

the last four digits of his/her social security number or year of birth (unless you were given a specific invite
code from the provider for that patient).

For moare information, please refer to the invitation email you received from noreply@followmyhealth.com
or contact your provider.
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4. Hit I accept after reading and accepting the Request for Access

Connect your account

Step 4: Request for Access

Please review this Request for Access and click "l Accept” or 'l Decling" below.

If signing on behalf of a Patient, please complete the following:
Relationship to Patient: [Place "x"in the appropriaie box below]
[X] Patient

[ ] Parent/Guardian/Other Legal Representative

By clicking [| ACCEPT], | acknowledge and agree to the terms of this Request for Access.
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5. Wait for the record to be uploaded

Connect your account

Step 5: Upload Health Record

Sending Request...



